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April
16
Compliance Town Meeting,
Westmoreland County
Community College,
Youngwood

Freedom Credit Union donated $200 to Children’s
Hospital of Philadelphia, in honor of retiring Internal
Auditor Bill Hill, who requested the donation to his
favorite charity in lieu of a retirement gift.
Greg Lee, Manager of Lebanon
FCU’s Evergreen Road branch,
promotes its new Coins for Ca$h
program and automated coin
counter for use by members.

17
Sales & Service Program,
Harrisburg
18
Compliance Town Meeting,
Central Penn College,
Summerdale
25
Compliance Town Meeting,
People First FCU, Allentown

May
Left: Bellco FCU celebrated its 75th Annual
Meeting at its Reading branch with refreshments.
CEO Tom Gosling and Allen Mull, Board Chairman,
prepare to cut the anniversary cake.

Horizon FCU employees dressed in blue on
C.A.S.U.A.L. Day, March 21, to promote
awareness about color cancer during
Colorectal Cancer Awareness Month.

16-18
Annual Convention & Expo,
Hershey

June
18-19
Big Ideas Conference,
Bedford

Erie Community Credit Union raised $976 for the Muscular Dystrophy Association’s Shamrocks Against
Dystrophy campaign from March 1-17. Employees at the West Office (left) and Main Office (right) show
off some of the shamrocks purchased by members — more than enough to send one local child to MDA
Summer Camp for a week.
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CONNECT in Hershey
Foundation Celebrates
17th Anniversary
Spring Round of Compliance
Town Meetings Set

2013 Lifetime Achievement Award Winners
to be Honored at Annual Convention

T

here are no statues like the Oscar, Tony, or Grammy, but the Lifetime Achievement
Awards are equal to the best performing male/female, and recognize individuals
who are dedicated to their credit union and the credit union movement. The
Pennsylvania Credit Union Association will honor the winners of the 2013 Lifetime
Achievement Awards for Outstanding Credit Union Professional and Volunteer of the
Year on May 18 at its Annual Convention in Hershey.
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Professional of the Year

D

Dave Ackerman, CEO,
USX FCU, Pittsburgh

ave Ackerman
has been in
the credit union
movement for
25 years, and
has served in his
current position
as CEO for 14
years. He currently serves as
Vice Chairman
on the board of
the Pennsylvania
Credit Union Foundation and is chairman
of the Grants Committee.
In his nomination, the one word that
best describes Ackerman is passion. “His
leadership and passion to adhere to the
credit union’s motto of People Helping
People® is demonstrated in his professional, as well as his personal life.”
Ackerman is a mentor and coach to
his employees and other credit unions.
Through his church, he has participated
in mission trips to Nicaragua and Haiti.
Ackerman is grateful for the wisdom
that many have passed on to him and
says it is a privilege to pay forward the
wisdom that he has accumulated on his
life’s journey.

Volunteer of the Year

F

Dr. Ross McFarland, Treasurer,
Tri County Area FCU, Pottstown

or 34 years,
Ross McFarland
has served in various volunteer
capacities of credit
unions, and has
been Treasurer for
18 years. He has
served on the
board of the
Montgomery
County Chapter of
Credit Unions for
more than 20 years and has been active
in its fundraising projects and other programs. He has always been an advocate
for credit unions, supporting political
issues and candidates that benefit credit
unions. He participated in the 1991
Operation Grassroots rally and the 1998
campaign for H.R. 1151, the Campaign
for Consumer Choice.
McFarland led the way to open a student branch at Pottsgrove High School.
His nomination concludes with “Ross has
been very valuable to our credit union
and the credit union movement.”
The Awards will be presented during
the Saturday night banquet at the
Association’s Annual Convention on
Saturday evening, May 18, in Hershey.

Convention Countdown
CONNECT in Hershey

I

n about six weeks, credit union leaders from across
Pennsylvania will be CONNECTING in Hershey for the
Association’s 79th Annual Convention & Exposition,
May 16-18.
While the Association
promises to have an exciting lineup of networking and
entertainment events at this
year’s Annual Convention
& Exposition, credit union
experts will also share the
latest trends and invaluable
insights at the education
sessions.
Attendees have their choice
to attend any four of 16
education sessions designed
for credit union management,
staff, and volunteers. Session topics include human
resources, compliance and regulations, lending,
healthcare reform, fraud, plus much more.
Convention registration closes April 16; hotel
reservations must be made by April 15 to receive the
conference rate.
Tickets for the PAC on Tap fundraising event,
Foundation Breakfast, and Closing Banquet must be
requested on the Convention registration form.

Products & Services

Spring Round of Compliance Town
Meetings Set

Looking to Improve Your Loan Portfolio?
Do a Triple Take for Merchant Lending

he Association’s Compliance Town Meetings are
an excellent way to stay in touch with new and
proposed regulations. Presentations will include information regarding the upcoming Compliance Calendar;
NCUA Supervisory Exam Priorities; Dodd-Frank Act; and
Mortgage Summaries.
In addition to these hot topics, local attorneys with
experience in issues such as power of attorney, decedent
accounts, and estate administration will address these
timeless compliance topics. Attorneys Jim Steiner of
Hergenroeder, Rega, Ewing and Kennedy will participate
on April 16; Paul Lutz, of Griffith, Strickler, Lerman,
April 18; and Robert Donatelli, of Donatelli, Doyle, April
25.
There will be a Q&A session with staff and group
discussion.
Registration begins at 12:30 p.m. The meeting will
run from 1:00 p.m. to 4:00 p.m.
There is no cost to register the first individual from a
member credit union. Additional attendees may register
for $50 per person.
To register, click on the link below:

he end of the first quarter of the year is a great time
to assess your credit union’s lending objectives. Are
you meeting your goals and exploring every opportunity? Or do you feel like you’re stuck in a lending rut?
Here are three key reasons that make merchant lending
worth a first, second, and third look:
1. It Spices Up Your Product Mix and Meets Your
Members’ Needs
To be competitive in today’s banking environment,
credit unions need to continue to offer new products and services that ensure they’re everywhere
their members need them to be. Outside of the
basic banking functions that a credit union provides, such as checking and savings, the biggest
service segment is lending.

T

April 16: Westmoreland County Community College,
Youngwood
April 18: Central Penn College, Summerdale

Tweets @PCUA #PCUAconnect

April 25: People First FCU, Allentown

Foundation Celebrates 17th Anniversary

O

n March 19, the Pennsylvania Credit Union
Foundation celebrated its 17th anniversary by
awarding its 500th grant.
Since the very first grant was awarded on December
27, 1996, the Foundation has maintained its tradition
of supporting small credit unions, as well as expanding
its grant making in the areas of financial literacy, and
helping credit union staff and members who have been
victims of natural disasters.
In its 17 years, the Foundation has raised more than
$3 million, and awarded grants in excess of $2.2
million.
In 2012, the Foundation raised $289,637 in contributions, an increase of $69,983 from the prior year, and
awarded 33 unrestricted grants for $151,620, including
11 financial literacy grants for $89,896. It also received
$47,250 in pledges for the Foundation’s Haiti Project.
For more information about the Foundation, click
here, or contact Joseph Wambach, Executive Director
at 800-932-0661, ext. 5244; email: joseph.wambach@
pcua.org.
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For assistance, contact any Compliance Officer at
800-932-0661, and press “3.”

T

Get Help with Your Business Lending

W

e know that you have a member business waiting
for a yes or no decision from your credit union.
So, Business Advisory Services will get a comprehensive
credit analysis/memorandum back to your credit union
within two to three business days of receiving all the
necessary financial and underlying documentation.
All credit analysis and credit memorandum preparation services are provided ad-hoc. In other words, all
services are offered on a pay-as-you-go basis.
The underwriting staff has numerous years of experience in both credit union and community bank environments. The staff has performed numerous credit analyses on borrowers in a variety of industries and performed post-closing loan reviews and commercial loan
operations management functions. Rest assured, you are
in the right hands.
Business Advisory Services makes available the following suite of credit analysis and credit memorandum
preparation services:

2. It Functions Much Like Indirect Lending
If you currently have a successful indirect auto
lending program, you know how important that
channel is to your credit union. Fortunately you
can take the same indirect lending approach to
your merchant lending program, and build on
your credit union’s loan growth and profitability.
3. It’s a Natural Add-on to Business Lending
When you’re looking to engage your current business members and add new business members,
there really is no better way than by adding to
your current suite of products and services. Even if
you offer merchant lending to your current
business members, you could make a big difference in your loan portfolio.
CRIF Lending Solutions can take your business
lending product offering — and your entire loan
portfolio — to a whole new level. For more information,
contact your Association Account Executive.

• Basic financial statement spreadsheets
• Complete business credit analyses/memorandums
— initial and annual reviews, including existing
businesses and start-up/expanding businesses
• Participation loan re-analyses and documentation
reviews
Business Advisory Services also offers various training
modules for your credit union staff, including:
•
•
•
•

Basics of Business Lending and Credit Analysis
Business Loan Administration — Best Practices
How to Analyze the Self-Employed Borrower
Product Development of Member Business Services

All training programs are provided at the credit
union’s location. Any number of staff or volunteers
may attend. Each training module lasts two to four
hours and can be customized to your credit union.
For questions about Business Advisory Services,
contact your Association Account Executive.

Free Member Webinar: College Financing
101 — Understanding the Award Letter
Through the semi-annual Compliance Town Meetings in 2012,
Association staff presented a compliance update to 383 staff and
volunteers at regional locations throughout the state.

M

illions of financial aid award letters will soon be
hitting the mailboxes of parents and college-bound
students. To help families decode the confusing lingo
often found in these letters and assist them in making informed financial decisions, Credit Union Student
Choice and its nearly 250 partner credit unions will be
offering a free national webinar on Wednesday, April
17, at 7:00 p.m. ET.
This webinar is an excellent opportunity to clarify the
issues and arm consumers with the knowledge they

need to make smart financial decisions regarding
college.
Attendees will gain a deeper understanding of common types of financial aid and learn what to consider
when comparing award letters, how to determine their
true need, and how to appeal an award letter.
Students and parents may register for the event
online via the co-branded website of any Student Choice
partner credit union or at www.studentchoice.org.
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Professional of the Year

D

Dave Ackerman, CEO,
USX FCU, Pittsburgh

ave Ackerman
has been in
the credit union
movement for
25 years, and
has served in his
current position
as CEO for 14
years. He currently serves as
Vice Chairman
on the board of
the Pennsylvania
Credit Union Foundation and is chairman
of the Grants Committee.
In his nomination, the one word that
best describes Ackerman is passion. “His
leadership and passion to adhere to the
credit union’s motto of People Helping
People® is demonstrated in his professional, as well as his personal life.”
Ackerman is a mentor and coach to
his employees and other credit unions.
Through his church, he has participated
in mission trips to Nicaragua and Haiti.
Ackerman is grateful for the wisdom
that many have passed on to him and
says it is a privilege to pay forward the
wisdom that he has accumulated on his
life’s journey.

Volunteer of the Year

F

Dr. Ross McFarland, Treasurer,
Tri County Area FCU, Pottstown

or 34 years,
Ross McFarland
has served in various volunteer
capacities of credit
unions, and has
been Treasurer for
18 years. He has
served on the
board of the
Montgomery
County Chapter of
Credit Unions for
more than 20 years and has been active
in its fundraising projects and other programs. He has always been an advocate
for credit unions, supporting political
issues and candidates that benefit credit
unions. He participated in the 1991
Operation Grassroots rally and the 1998
campaign for H.R. 1151, the Campaign
for Consumer Choice.
McFarland led the way to open a student branch at Pottsgrove High School.
His nomination concludes with “Ross has
been very valuable to our credit union
and the credit union movement.”
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